
Order Form
Save time and money! Here are three easy ways, in addition to mail, to place your orders with us:
1.	 Call our knowledgeable service staff toll free at (800) 950-1047 Monday-Friday 7:00 A.M. to 7 P.M. PT, Sat. 9:00 A.M. to 5 P.M. PT
2.	 Fax your order to us 24 hours a day, toll free at (800) 816-8492
3.	 Email your orders to orders@restoration.com or visit us at http://www.restoration.com

Ship To (No P.O. Boxes)
Name: _____________________________________________

Address: ___________________________________________

City: _ _______________________	State:____ 	Zip:_________

Daytime Phone:______________________________________

Bill To (if different than ship to)
Name: _____________________________________________

Address: ___________________________________________

City: _ _______________________	State:____ 	Zip:_________

Daytime Phone:______________________________________

	 Item #	 Qty.	 Finish	 Hand	 Product Description	 Price	 Total

Merchandise Total

Subtract Discounts & Credits
Add Shipping & Handling Charges 

(Include special charges where applicable)

CA Residents Add 8.25% Sales Tax 
(To subtotal including shipping & handling)

Total

Shipping & Handling
UPS or USPS shipments to 48 contiguous states only 

Call for expedited or overseas S&H rates

Order Totals	 Include
Up to $24.99................................................................................. $6.90
$25.00–$49.99............................................................................. $9.90
$50.00–$99.99........................................................................... $13.90
$100.00–$199.99....................................................................... $17.90
$200.00–$399.99....................................................................... $23.90
over $400.00............................................................................... $29.90

Please check payment method:	 q	Visa	 q	American Express	 q	Mastercard	 q	Discover	 q	Check

Card #: _________________________________ 	 Expiration: _ ________ 	 Sorry, no COD’s. Payments in U.S. Dollars only

Crown City Hardware
1047 N. Allen Ave. • Pasadena, CA 91104-3298 • (626) 794-0234 • fax (626) 794-2064



mortise lock information sheet
(If you need a mortise lock, please complete this form and fax or mail a copy along with your order)

Name: _____________________________________________ 	 Customer/Invoice Number: ____________________________

Address: _______________________________________________________________________________________________

______________________________________________________________________________________________________

City: _ ____________________________________________________________ 	 State:_________ 	 Zip:_ ________________

Daytime Phone:__________________________________________________________________________________________

Crown City Hardware
1047 N. Allen Ave. • Pasadena, CA 91104-3298 • (626) 794-0234 • fax (626) 794-2064
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1.	 How does your door open? 
		  q A	 q B	 q C	 q D

2.	 What is the width of the stile? 
		  E:________________________

3.	 What is the thickness of the door? 
		  F:_ _______________________

4.	 What type of door do you have? 
		  q flush door	 q panel door 
		  q metal clad door	 q metal door 
		  q french door

5.	 Is your door… 
		  q Old?	 q New?	 q Painted?

6.	 If old, what kind of hardware is on the door? 
		  q Cylindrical	 q Mortise	 q Rim

7.	 If cylindrical, how many holes are bored? 
		  q One	 q Two

8.	 Do you know the brand of the existing lock? 
		  q No	 q Yes__________________

9.	 Is your door (function)… 
		  q a passage door	 q a privacy door 
		  q an entrance door	 q a double entrance 
		  q a double interior	 q a closet door

	 	 q other:_______________________


